YTo Takoe A 6mUT ax?

A OUT axHBe CIyllaHus IO a3go II ole
CyneOHBIX IT OLIeCCOB, TaM HEeT OOUIIMAJIBLHBIX
II aBWI JOKARATEILCTBA M CyIeOHOM II OLIeoy Hl.
CIIymaHust yCT O€HB TaK, YTODOH yYaCTHMKAM
OBUIO KaK MOKHO JIerde. BaM JanyT BO3MOKHOCTE
MBJIOKATE Ball MICK ¥ II €OCTABUTH OOKYMEHTH,
CBUOETENEN Wi O yTre OOoKazaTelbCTBa B
OO XKy Ballero MCKa. Il OM3BOIUTEINO0 OyOeT
II eOOCTaBJIeHa Takasl k& BO3MOKHOCTE II eI-
CTaBUTE CBOI Be CMI0 KOHOIIVKTA .

3aMeHa Inu O6 aTHasa IIokymnka?

TIo 3aKCHY, ecym a OUT ax oIl eOeymwl, JTO Bale
T aHCIIO THOEe C eICTBO O akoOBaHHOEe, BaM
II eOOoCTaBsIT BO3MOXKHOCTE BHIOO a o6 aTHOM
TTOKYTIKM JIMOO 3aMeHBl T aHCIIO THOTO C eOCTBa
3a BBYETOM BO3MEMNEHNS IT OM3BOOUTEII0 3a
rore30Bare (“offset-for-use” (kKoMrieHcaryst 3a
monb30BaHrve) ) . 06 aTuTechk B YII aBJIEeHMe II0
3aKOHOIATENIBCTBY O B akoBaHHOM I OmoyKIiM,
YTOOH IOy Y/ TE Oojiee 1o, OOHYI0 MHGO MAaLIo
O TOM, YTO 3aMeHa Wi OO0 aTHas IOKYIIKa Baller'o
T QHCTIO THOTO C €NCTBa OyneT O3HAYATH Ik BaC.

Cxroneko BymeT CTouTh A 6UT ax?
Korrma BH IIOKYTIAJIM WM 6 aylM B & €HOy Balle
HOBOE aBTOT AHCIIO THOE C eICTBO B IITaTe
BammHTTOH, BB 3arviaTwns $3.00 a 6ur axHoro
cOO a B COOTBETCTBMM C 3aKOHOM O 6 aKOBAHHOM
II OIyKIM BMECTe C I YIvM OO OM Ha JIMLIEH3MO.
TIoT ebuTem U II OM3BOOMTEII MOLYT BOCIIONB—
30BATHCS a OUT axeM, He HeCs HUKAKUX
IOTIOJHUTEIIBHEX  ACXOIOB .

Baum II aBa IIo 3akouy O

B akxoBaHHOU II omykinm
BromoreTenu 1o TexumaeckKoMy OOCITYXIIBAHVIO 2
V BaC €CTb IT aBO TONyYaTh DK3EMUTI Bl OlymIeTeHe
TI0 TEXHMYECKOMY OOCITYM/BAHVIO, OTHOCSIMECS K
TOmy, Ma K€ ¥ MOIEJM Baller'O T AHCIIO THOT'O
C encTBa, eciim Bhl OO aTWTech C II OCBOOM K
I OMBBOIVITENIO WM K aTeHTy TI0 IT Ofake. Bore—
TeHr 110 OOCIy XMBAHMIO OIIVICHBAT CIIELMQU-
YecKye II ODJIEME! JUI HEVCII aBHOCTY, B T. Y. KaK

VX IVIATHOCTYVI OBATH M WHUTE.

Kax o6 aTuThkCcsa B VI aBJIeHHMEe
II0 3aKOHOZaTENbLCTBY O
B akxoBaHHOM II omyKIumu
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3AINCAHHAS WMH®OPMAIINA,
KOTOPYI MOXHO IIOIIVYIUTBH
IO TEJIE®OHY

Thmla, VMeoIMe KHOIIOYHBEE TeleQOHHBE
arma aTel, MOTYT IOJYIUTh 3allICaHHYI0
Ha IUIEHKY MHQO Mallo O 3aKOHE O
B axopanHoM I1I onyKipm 24 Jaca B CyTKI.
Ha BCcell Te WUTO Vi WwraTta
BecrmaTerlr 1-(800) 541-8898

Ecnu BaM HyxHa
HonmonuuTenbHas JMHOO Mamusa

llenT H Pecy coB mis [loT ebutenei 1 u Oduce I'eHe anb-
HOTO Il OKy O a Il efOCTaBJISnT NOT ebuTersM 1 busHecam
nEGO MauMo U HeodMUMAIbHOE IIOC eOHMYECTBO B
a3 emeHyy KOHQIMKTOB. EC/M y Bac eCTB BOII OCH, BH
XOoTem OH TOJIYYNTE OOIOJIHMTEIBHEE TIeYaTHEE MaTe MaJkl
UM TIOMOII> B &3 ElleHMM IIOT eOMTeIBCKOTO KOHQIMKTA ,
roxajyicra, ob aruTech B OIMH M3 Onmxaimix lleHT OB
Pecy coB mjsi [IoT eburener, NO3BOHMB II0 OeCIuiaTHOMY
TenedOHY Ha BCeM Te UTO UM WTaTa MIM IO MeCTHHM
TenedoHaM, TOMEMEHHEM HUKE .
Oduc I'eHe anpHOTO II OKy O a He MOXET II eJOCTaBJISATEH
BaM 0 MAVMYECKME YCIyTM VIV BEHCTYyIIATh B OJIM BalleT'o
anBokaTa. YToOb YCTaHOBUTH Ball IOJHEIE 3aKOHHHE IT aBa,
BaM cjlefyeT acCMOT eTb BO3MOXHOCTBL MCIIOIb30BaHUS
I yIUx HeodMIMasbHEX CIIyX0 IO a3 elleHMo KOHQIIKTOB,
cyma IIo MeJKMM TsikbaM (IJ1s KOHQIIMKTOB II0 CyMME MeHee
$4000) W1 KOHCYJIBETALM Y YACTHOIT aKTVKYIOIETO agBOKaTa .

LUEHTPH PECYPCOB [JIg IOTPEBUTEIEN

O0®lIIC TEHEPAJIBHOI'O IIPOKYPOPA
OJT. MOUTA . v v v v v eeennenn protect@atg.wa.gov
Cr amuIla MHTE HeTa ..... http: / /www.wa.gov/ago/consumer

Ha Bceit Te wmro vm mraTta (800) 551-4636

BENMHIXOM + v veuvennnnnn (360)738-6185
KEeHHEeYMK . ... ..c.voun.. (509) 734-7140
ONMMMIMA . .. oovvvuennn.. (360) 753-6210
CUDTIT «evvvennnennnnnnn (206) 464-6684
CHOKEMH . .............. (509) 456-3123
TAKOMA . .. ovvvvvnennnnn (253) 593-2904
BaHKYBE . .......nco... (360) 759-2150

LEMON LAW (3AKOH
O BPAKOBAHHOIL
OPOOVRIUM) : .......... (800) 541 8898
wm B Custiie 587-4240

CONSUMERLINE (TEJEOOHHAS CIVXBA [IOJ4
IIOTPEBUTEJIEN) umeeT HOO MalMo Ha KacceTax
TI0 HECKOJILKMM TeMaM, Kacaomuxcsi I obieMm
rioT ebureneyt, XuTenu mraTa BallMHITOH MOTYT
TIO3BOHUTE TI0 Tertedory (800) 692-5082.

Odmc TI'eHe anpHOTO II OKYy O a obecreduBaeT aBHHE
BO3MOKXHOCTM OOCTYTIa K II €IOCTaBIIIEMOMY VM OOCIIYKI—
BaHMo. ECiM BaM HyXHO IOJIyYMTH MHOO Malyio M3 DTON
6 omo B B O yroM o MaTe, NOXKaJIyNCTa, IO3BOHUTE IIO
Tenepory (206) 464-6684. Jmia C Ha YHEHVSM/ CITyXa MOLYT
3BOHMTB IIO JIOOOMY M3 BEIIEYKA3AHHBX TENIePOHOB, IOJIB3YSICh
Washington Telecommunications Relay Service (ciyx60om
mTaTa BalMHITOH VIS 1€ eKJIOYEeHMsI CBS3M) .
B omo a o 3akKoHe O
B aKOBaHHO II omyKuum morte 2001 r.
J3paHo VII aBIIEHMEM IO 3aKOHONATENLCTBY O
B akosaxHOM II onmykumy, OTmen mo 3ammre
NuTe ecos lloT eburenen nm m Oduce 'eHe-
aneHOTO Il OKy O a mraTra BammHITOH.
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oI A
ABTOTPAHCIIOPTHHX

CPEICTRB
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onsa Ilor eburenen
Oduc I'eHe anvHOTrO II OKY O a
Christine O. Gregoire
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YTro Takoe 3aKOH O

B akoBaHHOIL II opmykuum?

3akKOH mTaTa BamMHI'TOH O “B akOBaHHOM
II omykiwm” mjisd ABTOT aHCIIO THEHX C eInCcTB
I emHas3HadeH [JIs TIOMOIM BJIaneslbllaM HOBBIX
aBTOT @HCTIO THBEIX C €OCTB, MMEKIM HEIl € BB-
HBIe II OOJIeMH C T'a aHTUMHBM eMOHTOM
CYIECTBEHHEIX HEVCII aBHOCTEN. B wnicie IO YIUX
JIETOT IJISA TIOT e0UTersT 3aKO0H TTO3BOJISIET BIla-
IOeJIbIy TIOII OCUTB OO a OMT aXHOM CIIYIaHWM
KOHQIIMKTOB C II OM3BOOUTEIISIMM, TTOMIIAIAIONIIX
IO, DEVICTBME 3aKOHa O B akOBaHHOM [1 OnyKipmi,
de e3 Oduc 'eHe aymBHOTO II OKY O a.

Baum II aBa IIo 3axonHy O

B akoBaHHOM II omnyRKIuu
V3Bemerme o II aBax I[loT eburersi, ['a aHTusax
u 'a aHTVIMHBEX YCJIOBMSIX : ATEHT I1I0 II OHaXe
IOJTKEH I1 €IOCTaBUTE BaM V3BelieHe O I aBax
IloT ebutens, 11 enocTaBisomeecst OdrucoM
T'epe aymeHOTO II OKY O @, KOI'Da BHI TIOKYTIAEeTe
wm 6e ére B a eHIy HOBOE aBTOT aHCIIO THOe
C encTBO. II oM3BOOUTENL OOJIKEH NaBaTh
ra aHIVIO Ha HOBOE T @HCIIO THOEe C enNCTBO Ha
MHMAJTEHE ¢ OK 12 MecstieB s 12000 Mas,
B 3aBMCMMOCTY OT TOTO, YTO IT OMBOMIET aHHIE.
I oMBBOIMTENTE MOITKEH T1 €NOCTaBUTEH areHTy IO
II ojaxe PyKOBOLNCTBO IS Bramernblia Il Bac
BMECTe C COOTBETCTBYKIMMM T'a aHTUAMM B
TIMCEMEHHOM BUTIE .

Kakmye T acrno THEIe C €OCcTBa Iogra-
AT OO OmelicTBMEe 3aKoHa?

Tlonm mencTBMEe 3aKOHa IofranaeT OOJBIMHCTBO
KJIaCCOB aBTOT AHCIIO THHX C €ICTB, BKJIIOYAs
“IEMOHCT AalMOHHEIE” , KOTO b€ OBUIM BIIE€ BEE
IT OOAHB B O3HMYHOM TO T'OBJIE WIM CHOAHB B
a eHIy B mTaTe BalMHI'TOH M IIe BOHAYaJILHO
3a ermMcT U OBaHe B mTaTe (II mMedaHue: K
T eboBaHvio O EeTrUCT Al MOXET I1 VIMEHSITHCST
VICKJTIOUEHME TJIE BOEHHOCITYalX) . I' Y3OBUKU
c obmymn BecoM bormee 19000 dyHTOB, MOTOLVKITH
c obpéMoM mBuraTesst MeHee 750 Kybmdeckmx

CaHTMMEeT OB MJIM T aHCIIO THHE C eICTBa,
KYIUIEHHBE W B3STHE B & €HIy IS OM3HeCa Kak
YacThb IIa Ka T aHCIMO THHX CT €0CcTB 13 10 mm
boree, He NOOTIANAIT TION NS/CTR/E 3aKOHA . Bel He
IOJTKHE OBITH T1€ BOHAYAIILHEM BIIAICIBLIEM, OIS
TOIO YTOOH! TIOII OCUTE 0D & OMT axe — IIO3BOHTE,
YTOOH! TIOJTYYMUTE OONOJIHNTENEHY0 MHPO Malio,
eCr1 Ha BameM “6/y” T aHCIO THOM C eOCTBe ObUIO
menbie 24000 Muts, KOTHa Bbl €70 TIOKYTIA&I WA
6 am B a eHmny.

YTo Takoe “B axkoBauHasa II omyxkimisa’?
Bame T aHCro THOe C eOCTBO MOXeT CUMTaTBCS
“0© aKOBAHHOM I1 ONyKILMEN” , eCim OHO VMeeT ONHY
7 OOJIBIIE CYIMEeCTBEHHBEIX HEeVCII aBHOCTEN,
KOTO He ObUIM IT €IMEeTOM “ HOCTATOYHOI'O dMCiia
TIOTIBEITOK” IMATHOCTM OBATH MM MCII aBUTh
1 obyneMy (Bl) TIO T'a AHTUM II OU3BOIMUTEJIS.
CymecTBEeHHBMM SABJISIOTCS HEUCII aBHOCTHU,
KOTO Bl YI' OXalT XM3HM, CO3MaloT OIIacHOCTD
TIOXa a WM B3 BIBA WM HAHOCST CYIECTBEHHBI
yie 6 HAOEKHOCTM T aHCIIO THOI'O C €OCTBa, €T0
CTOMMOCTM IT ¥ TIe eIl ofaxe mm 0e30racHOCT
TIOJTB30BaHNs . [Ion IEMICTRIE 3aKOHa He TIOMIanaioT
1 OOJIEMBI, BO3HMKIME B e3yJIbTaTe IUIOXOT'O
00 ameHVsT WM XaJITATHOCTY BIIAIEIBLIA VI KaKI/X—
700 HEe3aKOHHBIX M3MEHEeHUM WK T1e eelioK,
II OMBBEIEHHBIX B T aHCIIO THOM C eICTBe.

YTo Taxoe J[JocTaToduHOEe YmMcIio
IIonslTOK PeMOHTA?

“TIoCTATOYHOE YMCIIO IIOIHITOK” 15T OOJIBIMHCTBA
T QHCIIO THHX C €IOCTB, IIOOINALAMMX ITOII
IEVICTBM/E 3aKOHA, OBUIO IT OMB3BEIEHO, €CII:

1. InarHOCTMKa WM EeMOHT TOT'O Xe CaMOT'O
“ce BE3HOTO Ha YIEeHUs 6e30IIacHOCTU” ObUIU
II €Ol UHSTH OBa* 1w OOJbIme a3 (0 MEHLIIE
Me e, OIHa IIOIBITKAa B TedeHre “Ta aHTVIMHOI'O
IIe moma”) UM HeUCII aBHOCTL II OIOoJIXaeT
CYIeCTBOBATL; N

2. InarHOCTUKA WM EMOHT TOTO Xe CaMOTI'O
"HECOOTBETCTBUSA TEXHUYIECKVM T eboBaHmsmM”
ObUI IT €Ol VHSATH YeThl e* wm Ooeme a3 (1o
MeHBIIEN Me e, OIIHa IIOIHETKa B TedeHNe

“Ta aHTUHOTO IIe MOoma”) M HEeMCII aBHOCTb
I OIOJIKaeT CylleCTBOBATL; VI

3. T aHCIIO THHM C €ICTBOM HeJIb3s OHIJIO
TIOJNB30BATECS, M3—-3a TOIO YTO CHO HAXOIYIIOCH HA
IVIATHOCTVKE WM B €MOHTE B CBSA3M C OOHMM WA
DOOJIBIIe HECOOTBETCTBUEM TEXHNYECK/M T eb0o-
BaHMUSM WM C Ce bLE3HHMM Ha YIIEeHUSIMU
Be30racHOCTV (He3aBMCYMO OT TOTO, ObUIM JIM OHU
OT eMOHTM ORaHb Wwm HeT) 30* KajeHma HBX
IHEV B COBOKYTIHOCTM ¥ TIO MEHHIEN Me e 15% u3
2TOTO KOJIMYeCcTBa MOHENW II MIJIKMCEL Ha
“Ta aHTVIHBI IIe MOm. "

Ecnmm emaeTcs BOII OC, COOTBETCTBYEeT JIU
T ebOoBaHMsAM 3aKOHA IIONBITKA IMATHOCTY OBATh
T4 OT €MOHTM OBaTh HEMCII aBHOCTL, T€ MMH
“Ta aHIVIMHBM ITe MOon” OTHOCKTCS K IMATHOCTVKE
VIV €MOHTY, KOTO b€ OBUIM II OM3BEeIESHH B
TedeHe 2 JIeT OT IaThl IIe BOHAYAIIBHONM IOCTaBKA
7 24000 MmIs 1T obera T aHCrio THOI'O C €OCTBAa.

*[JIs KMJIBIX aBTOQY I'OHOB MMEKTCS HOIIOJ-—
HUTENbHHEe crnenudmueckue T ebosBaHusa u
HO MBI — CM. XHUJIIBIE ABTO®VPI'OHEH.

Baum II aBa IIo 3akony O

B akoBaHHOM II OomnvKIIUN
PeMOHTHEIE HA SOpl-3aKasbl: ATU'SHT 10 II OIAKe
IOJTKEH II €OOCTaB/ISITh BaM EMOHTHEIM Ha ST
WM IMCEMEHHOE 3asIBJICHVE KakOpll a3, KOoTma
BaM BO3B all@aioT Balle T aHCIIO THOEe C eOCTBO
TIOCJIEe Ta aHTWIAHOTO OOCITYX/BAHMS. PEMOHT-
HBEI Ha SO-3aKas WM IMCEMEHHOS 3asiBJICH/E
IOOJDKHO OBITE  a300 YMBBM UM BKJIOYATE Bally
Xajnoby, IOMAaTrHOCTUKY II OOJIEME, BCI
II OMBBENEHHYD aboTy, DT U T YO, IaTy U
[IOKa3aHysI OIoMeT a Ha TO B eMsi, KOI'Ia BH
OCTaBRM T @HCIoO THOE C €IOCTBO, U OaTy, KOIma
BBl CMOLYIM TIOJTyY/TE €I0.

YTro [HenaTh, Ecnm Bam JlocTanacshk
“B axoBaHHasa II omykimsa”?

06 atuTech B VII aBjIeHME TI0 3aKOHOIATEILECTBY O
B axoBaHHOM II OmyKIy, YTOOH! MOy YU TE IOTIOJI—
HUTEIBHYI0 MHQO Malio U 1107 OOHBE MHCT YKIA
— IIOII OCHTe 6 Ooulo Yy O 3aKOHe O B akKOBaHHOIL
II opgyxipm 11 $o My II omemHmss o6 A 6UT axe.
YTOOH BO3OYINTH MCK IIO 3aKOHY O B aKOBaHHONM
II OOyKIV, BBl HOJDKHEL IIOCJIATH IT OM3BOIUTEIIO
TIMCEMEHHYIO TT OCEOY, YTOOH Y Bac KyTmm 00 aTHO
Ballle HEUCII aBHOEe T aHCIIO THOe C eIOCTBO JMOO
3aMeH ero. ECim y Bac XKWIOM aBTOPy TOH —
cMoT uTe XUIBIE ABTO®VPI'OHBE st MHOO -
Maly O OOTOJIHMTEJILHEX T e00BaHusax. Ilocie
TIONyYeHMsT Ballel IMCEMEHHOM IT OCEOBRl 00 00 aTHOM
TIOKYTIKE JMOO 3aMeHe Y T1 OMBBOIMTENS eCTh 40 mHen
os orBeTa. 0 Ma II omeHmsa o6 A 6UT axe
OOTIXKHA O6HTP IIONyYeHa VYI aBJIEHMEM IIO
3aKOHOIATENIECTBY O B akoBauHO II OmyKInmI B
Teuerme 30 MecsAleB OT HATH IIe BOHAYANILHOM
JOCTaBKI II ¥ IIOKYIIKE T QHCIIO THOI'O C €OCTEa,
HEeBaBMCYMO OT TOI'0 3akOHwWwICcA Jm 40-OHEeBHbI
IIe ¥o& Ijig OoTBeTa. [] mMedYare: 3aKOH O B arko-—
BaHHOM II ONYKIpmI HE a3 emaeT IIOT e6uTern
II €K aTUTh JOJITOBEIE MM @ €HIHBIC IUIATEXN
BO B @M5 IT €ORSIBIICHNS VCKA 10 3aKOHOY O B ako-
BaHHOM I1 OIyKImA.

Xunsie ABTODY TI'OHEH
CaMOXOIHOE T aHCIIO THOE C eINCTBO M XOMNOBHE
YacTU XKMJIOTO aBTOQY I'OHA IIOOIIaNAaloT IIOIN
mericTeMe 3akoHa o B akoanHou II omykinm. B
3aKOHE eCThb CTIeIMPUHIecK/e T eOOBaHMSA U HO Mbl
IUIST KTIBIX aBTOQPY T'OHOB, KOTO Ble OIMMCAHE B
6 ouro e 3akOH O B axOBaHHOM II OOyKIpm Ijis
¥uwnx ABTOdY IOHOB. B T eOOBaHMA BXOOUT
IMCBEMEHHOE M3BEIeHMe O TIOCJIeOHEN ITOIBITKE

eMOHTAa, KOTO O€ HOJIKHO OBTB ITOCJIaHO
KOHEYHEM IT OM3BOIMTEJIAM, II OM3BOIMTEIIAM
XOMOBOM YaCTV U IT OM3BOOUTEIISIM KOMIOHEHTOB
(moxasyicra, o6 aTuTech B YII aBJIeHMEe IIO
3aKOHOIATENIBECTBY O B akOBaHHOM II Omy K1
TSI TIOJNTYJYEeHMS IO ODHOM MHQO Malym) .




